
The Villas at Big 
Trout-
Annual Owners Meeting
March 27, 2024, 6 pm, Trailhead Golf Course
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• IMPORTANT: PLEASE READ CITIZENS 
COMMENT PERIOD PROCESS 

• Citizen Comments Period: If you wish to provide 
oral public comments during the Board meeting, 
you may do so only upon invitation by the Chair or 
Acting Chair. The Chair will invite the citizen 
comments during the appropriate section of the 
agenda, at which time you will be limited to one 
question or statement per individual for no more 
than 1 minute. Please do not interrupt another 
speaker’s opportunity to address the  Board. This 
is your opportunity to address the Board, 
however, the Board will not act but will take your 
comment or statement under advisement or 
schedule it for a future Board meeting agenda. 



Directors & Management 
Reports

President – DG Garcia
Treasurer – Roger Liermann
Manager – Christina Ross

Management Report 
• Introduction

• Christina Ross 
• Isaac & Beth Lanctot 

• General House Keeping & 
Community Updates: 

• Winter Conditions
• Hail Damage Update
• BBQ Grills 
• Dog Waste Issue
• Parking
• Common Area Unauthorized 

Structures & Storage
• Dryer Vent Cleaning 



Contact Info:

509-919-7771 – Christina

Office:
6718 N Pittsburg
Spokane, WA 99217 

Payment Lockbox:
Villas at Big Trout
c/o Ops Solutions NW 
PO Box 98439
Phoenix, AZ 85038



Updates:
• Winter Conditions – 6 Units with pipe breaks, possible issue with one 

unit that is moving through the insurance process, but right now all units 
affected are being repaired or have completed repairs. 

• Hail Damage (2022 Storm) – Specialty Homes is working on completing 
work on building 15. Snap bead completed and replacing new vents 
completed.

• Dryer vents – 

Cleaning will be scheduled in the spring
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Updates:
• BBQ Grills- 

• Washington State Fire Code revision prohibiting BBQs/grills in multi-resident 
buildings

MARCH 5, 2024

|IN NEWS

Effective March 15th, Washington State is adopting new fire code revisions which 
will restrict the use of grills, BBQs, and other open burning devices on balconies or 
within 10 feet of combustible construction in apartments, condos, or other multi-
resident buildings.

Each year, fire departments nationwide respond to over 11,000 fires started by 
BBQs, and over 19,000 people are seen in emergency rooms for injuries associated 
with grilling. Cooking on patios or near combustible materials, like siding or eaves, 
is a fire hazard that risks you and your neighbors.

• What does this mean? - No more BBQ’s on decks. 
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Pet Waste - 

Picture warning – (Its kinda gross)



Updates:
• Dog waste – Our landscaping team will not mow or otherwise service areas where there is dog waste present. 
• Please make sure we are not leaving it behind & cleaning up after your pets. 
• Dogs must be kept on a leash, not tied off to a patio, and remain supervised while within the HOA.



Updates:
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• Vehicles cannot be stored on the 
property (snowplow trucks, 
broken-down vehicles, 
unregistered vehicles) and must 
be moved within 48 hours. 

• When parking, please do not drive 
on the common area. (See photo) 
Damages are occurring to 
community property from people 
parking too closely or using 
unauthorized parking areas. 

• We will begin towing vehicles 
that are parked incorrectly. 



Updates:

No structures may be built in the common areas. Including temporary fences. 

12



Updates:
No storage in common areas/breezeways/under the stairs.
No throwing personal garbage in the dog stations.
Screen Replacement – Responsibility of the owner. There is mobile screen repair 
services that will come replace the screen, or you can call Home Depot & they will 
provide some assistance to get screens replaced
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Candidates:
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Terry Olson – Cindy Troxel



Candidates:
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Terry Fogel – Dr. Dale Robbins, M.D., J.D., 
M.B.A., M.Ed.



Call for Candidates From The Floor & Nominee 
Introduction:
• Any nominations from the floor – (Must be present to accept the nomination)

• Two community members assist with counting ballots

• Management will count ballots 

• 15 Min Break-

• Management will return to announce new officers.



IRS Ruling 
70-604
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Thank
you

Villas at Big Trout Condominium 
Association

509-919-7771

Christina@opssolutionsnw.com

www.bigtrouthoa.com
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