
August 8, 2023 

Dear members of the Big Trout Condo Associa on, 
 
Coming up in the later part of August or very early September, our associa on will be moving to a new 
keyfob/keycard access system for the Workout room and pool area. This is being done because the 
current system is no longer able to add or remove users out of the system and parts are not longer made 
for it. 
 
In order to get the system up and running, we have contracted with Linx Integrated to get the system 
installed, which hopefully will happen in the next 3 weeks. This will require shu ng down the pool and 
workout areas for 2 days to allow full installa on of the new system and to allow our vendor to work 
uninterrupted.  The dates of the closure will be sent out to all members as soon as we know when the 
vendor will be onsite and also when the equipment arrives. 
 
A part of ge ng the system up and going will require issuing new cards to all condos in our associa on. 
We will be arranging for ge ng cards to our members.  We will be issuing one (1) card to each condo. 
We will not need your old keyfob back as those fobs you currently have will not work with the new 
system.  We will set up days for owners to come down to the pool area entrance to pickup their new card 
from us. Dates of when we will be handing out cards will be forthcoming once we know when 
installa on will take place. 
 
The system for owners will work very similar to how it is working now.  Owners will touch their keycard 
to the reader on the wall and then the latch will unlock to allow the owner to access the pool and 
workout room.  Hours of opera on will s ll remain the same- 7:30AM-10:00PM for the pool & Spa and 
24 hour access for the workout room. 
 
Once we have concrete dates for installa on, when the pool and workout areas will be shut down for 
installa on and when keycards will be issued, we will follow-up with all owners by email. 
 
We appreciate everyone’s pa ence as we transi on over to a new system. 
 
Thank you! 
 
Chris Lowe 
Secretary 
Big Trout Condo Associa on HOA 
 
 
 


